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LODAX Trench Bridge 
« 1 year GUARANTEE» 

 
Guarantee coverage 
 
LODAX will provide a limited 1 year replacement warranty to the original (retail). This warranty is limited to 
the replacement of the original Trench Bridges. The warranty covers exceptional defects which may occur 
during the manufacturing process. These defects will become visible/problematic during normal use of the 
LODAX Trench Bridges. It is important to understand the intended use and function of the product in order 
to determine whether there was a manufacturing defect or if the mat just wasn’t used for its intended 
purpose (please see ‘intended use of LODAX Trench Bridges’ below). 
LODAX Trench Bridges are guaranteed against breaking and as a result it becomes unusable (the following 
parts are not included in the warranty: drilling holes, corners, connection points/handles)  
The bridges can still be used if some parts of the connection points are broken or if the fixation 
points/corners are broken (if the bridges are used following our recommendations). 
These bridges are subjected to strict testing/inspection during the manufacturing process. Each bridge that 
leaves our manufacturing plant has passed the testing and has been found acceptable for LODAX.  
Although occasional, there are small defaults that are not detected during our visual inspection, these are 
the situations that our guarantee covers. 
 
The warranty covers following measurements:  

• 1700x1000x80mm 
 
Natural wear and tear isn’t covered by our guarantee. Signs of normal wear and tear should be expected but 
this doesn’t mean that the product is defect/broken. Possible manufacturing flaws will be detectable/visible 
in the first months of usage. Every case of a defect/broken product will be individually inspected and 
examined. It is recommended to connect different bridges together (increase stability). Holes are provided 
to install handrails.  The connection will help stabilize the bridges during usage by pedestrians or light 
vehicles. 
 
Products defect by improper installation are not under warranty.  
Always consult our user manual before using LODAX’s products. 
 
Our warranties are limited to the value of the product and the replacement of the bridges. Our warranty 
does not cover any consequential damages from an accident or the like. 
 
LODAX Trench Bridges used in a rental fleet are not eligible for warranty replacement. 
  



 

 A brand of CGK Group - Industry & Building Components 
Westlaan 7 / IZ Gullegem-Moorsele C320 / 8560 Gullegem / Belgium 
T +32(0)56 42 22 03 / info@lodax.eu / www.lodax.eu 
BTW BE 0825 550 964 / KBC BE 40 4685 3652 6163 / BNP Paribas Fortis BE 26 0016 1377 2529 

 
 
 
 

 
The intended use of LODAX Trench Bridges? 
 
LODAX Trench Bridges are used as a bridge to cross trenches.  

- Maximum dimension of the trench is 1000mm wide 
- Maximum load is 1000kg per Bridge 
- Ground has to be flat and levelled both sides of the bridge 
- Bridges have to be fixed to the ground 
- Bridges should not be thrown on the ground 
- Do not park or stand still on the bridge with a vehicle. 
- Max. Speed limit to cross the bridge: 5 km/h. 

 
Disregarding this warning is irresponsible and could cause damage to the vehicle or injure nearby co-
workers. The key for proper usage solely relies on the responsibility of the end-user.   
 
Using chains or cables/ropes to extract stuck bridges from the mud is not only dangerous, but will also 
damage the bridges. Damage caused by these actions aren’t included in our guarantee. 
The warranty doesn’t include damage caused by steel tracks (without rubber around them). LODAX Trench 
Bridges are only meant for vehicles with rubber tires (no steel tracks…) and for pedestrians. 
 
The maximum compression applied from the tire on to the bridge is limited to 5 N/mm² (on solid/hard soil).   
NOTE : A hard soil has a bearing load capacity of 30dan/cm².  
More information on request. 
 
A temporary deformation of the Trench Bridges is always possible (Plastic material has excellent load 
spreading capabilities due to its flexibility).  
 
How to obtain a replacement of a Trench Bridge? 
 
If it may ever occur that one of your bridges is defect/broken, you can always contact the dealer where you 
originally purchased the bridges. The dealer will look at your case and will make sure the mat reaches us for 
further inspection.  
In every case, LODAX will choose if they need to receive the broken bridge in order to be able to replace it.  
Shipping costs will always be billed at the expenses of the client.  
LODAX will not accept bridges back without our authorization. 
 
Pictures or video to prove the problem on site will be also be needed. 
 
If you should have bought the products directly from LODAX, please contact LODAX straight away. You will 
also need to provide us the invoice which involves the broken mat. 
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Time Limit for a replacement request? 
 
A warranty request for LODAX Trench Bridges should be asked within 12 months following to the invoice. 
 
Remark: Understanding what the mats are intended for , using them properly, and providing some form of simple 
maintenance will not only add life to your bridges, but also ensure the maximum performance you deserve from LODAX 
Trench Bridges.   
 
  


